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WHO ARE WE

The Human Resource Management Association of Trinidad
and Tobago is the leading voice of the Human Resource

Profession in Trinidad and Tobago



WHAT WE DO
HRMATT is dedicated to enhancing and facilitating the professional development of our

members and fostering the acceptance and recognition of Human Resource Management as
an integral part of management practice and decision making in Trinidad and Tobago.

We strive to develop and ensure appropriate standards of excellence in the practice of HRM
in T&T and provide opportunities for networking among members. Our organisation serves as

a vehicle for establishing linkages with local and international associations with similar
and/or related objectives.

As a clearinghouse for matters and issues pertaining to HRM, we provide the impetus for
research into issues affecting HRM in Trinidad and Tobago and provide opportunities for

discussion, communication and/or publication of useful research data and other information
affecting HRM.

We are committed to doing all such things as may be necessary, incidental or conducive to
the attainment of our objectives.



Problem: The epidemic of lifestyle and mental health
challenges in the Caribbean with high morbidity &

mortality with huge economic & social costs
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PROBLEM TRYING TO SOLVE

Your opportunity to add value: Offer employees a
digital tool to assist with accessing holistic care
and to better manage their lifestyle challenges 



Chat-based care is very similar to using
WhatsApp except that Wellness Hub is HIPAA

& GDPR-compliant with many more features
including AI & Metaverse add-ons. 

It has become easier for employees to chat
from virtually anywhere and at anytime. 

Chat-based care does not eliminate in-person
care but enhances it.
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WHAT IS CHAT-BASED CARE?
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WHAT IS WELLNESS HUB

Wellness Hub is an all-in-one chat-
based online platform for employees

that provides fitness, health &
wellness services on-demand using a

smartphone.
AI & Metaverse add-ons are coming

soon.

Hosted on Powered by



WHAT SERVICES DOES WELLNESS HUB PROVIDE?

Wellness Hub is an EAP on steroids!
In addition to an extensive mental health

counselling service, there is a well-curated
listing of fitness, health and wellness providers

& services with great offers and specials for
employees. Our live chat care agents are there

to help 24/7.

W

ellness  

HUB



W

ellness  

HUB

WELLNESS HUB PROVIDERS
Mental Health (reg. pyschologists from TTAP & Psychiatrists from MBTT)
Health (reg. doctors & specialists from MBTT)
Dietitians (reg. TTANDI)
Pharmacists (reg. Pharmacy Board TT)
Nurses (reg. NCTT)
Dentists (reg. DCTT)
Physiotherapists (reg. Physio Board TT)
Vets (reg. VCTT)
Personal & Fitness coaches 
Wellness providers (yoga, pilates, mindfulness, etc)
Financial wellness (reg. ATTIC)
Legal services (reg. LATT)
More...



WHAT ARE THE BENEFITS?
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 Access to thousands of articles from Wellness Hub
library
 Chatting with our care agents to find most affordable
providers and services on-demand
 Booking appointments for in-person and virtual care with
live chat, voice & video calls
 Building a relationship with our care agents for two-way
engagement
 Access to remote patient monitoring, AI & metaverse
services (coming soon!)

1.

2.

3.

4.

5.
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 After employee has accessed the Wellness Hub via the Administrator,
they can begin chatting with our care agents.
 Employee can search for any articles from an extensive library or start a
live chat with an agent.
 The agent will assist with finding a care provider or service, book
appointments with follow-up and assist with care issues such as
medication reminders and more.

1.

2.

3.

HOW DOES IT WORK?
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PAYMENT? INSURANCE? DATA SECURITY?
Payment: Companies or individuals can contact HRMATT for

details. There is a small fee per employee per month and
discounts for larger companies. No retainer fees are

necessary for providers. Employees can pay for services via
credit card, ACH or at WiPay and Yooz outlets.

Insurance: Companies can work with HRMATT to
determine if your provider will accept health plan claims.

Most major insurers accept our claims.

Data Security: Data is encrypted and secured on AWS
Servers in North America. Many other features can be

discussed with our team.



HOW DOES MY COMPANY ACCESS WELLNESS HUB?

1. Contact HRMATT
2. Request a demo and details
3. Sign-up & onboard employees

Simple.
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CONTACT US FOR MORE DETAILS
AND A DEMO

PO Box 22, Port of Spain

(868) 687-5523
www.hrmatt.com


